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The Influence of Management Types on Per -
formance of Real Estate Brokerage Firmsin
Taiwan

Chen-wen Peng

Abstract

There are three management types, regular chain, voluntary chain, and non-chain in
Taiwan'sreal estate brokerage firms. What are the differences of their performance under
three management types? This study discussed the influence of management types on per-
formance of the real estate brokerage firms from the viewpoints of circulation efficiency,
service quality control and profit incentive in Taiwan. We found that the entrusted proper-
ties and sales volume of regular chain firms are significant more than voluntary chain firms
and non-chain firms, which implied the brand image and service quality control are highly
emphasized in rea estate transactions.
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